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Frank will never forget the first
time his grandfather took him
to the allotment and gave him a
taste of homegrown tomatoes.
Now he has an Outdoor stairlift,
he can check the tomatoes in
his greenhouse, and follow his
grandmother’s recipe for the
perfect tomato soup.

We are intensely proud to have stayed
a family-owned independent business.
It has allowed us to remain true to our
commitment to making the highest
quality stairlifts.

Our Outdoor stairlift for straight
stairs is specially designed to work
all year round. An ideal solution for
either a flight of outside stairs or for
just a few steps down to your garden.

The chair

The swivel seat allows you to get off the chair

in complete safety and the joystick controls can
be positioned on either arm, whichever is more
comfortable. A protective cover is provided to
keep your stairlift clean and dry when you're
not using it.

The rail

Fitted to the stairs and not to the wall, the
straight rail can only be fitted to solid concrete,
solid wood or metal staircases.

New and reconditioned models

Our outdoor chairs are available to buy as
either new or reconditioned models.

All pre-used stairlifts are reconditioned and
rigorously tested by our team of engineers
using a 42 point check, before being fitted.

The service

The reliability of our stairlifts comes from

the quality of the engineering and design.

For your added peace of mind, all our new

and reconditioned products are backed up by
a full warranty and service package. Just like
any piece of machinery, we recommend that
your stairlift is serviced annually by a trained
engineer. We will arrange with you to come and
visit to give the stairlift a thorough and complete
service, putting it through its paces.

You won't have to wait for service or help as
our nationwide teams of engineers are locally-
based. They are on standby 24-hours a day,
365 days a year to respond quickly in the
unlikely event that you might need assistance.



Self-charging battery

The Outdoor stairlift always has
the optimum amount of power,
so you get a smooth ride with

a gentle start and stop. It even
works if there is a power cut.

Directional controls
Right-handed or left-handed, we
can put the joystick controls on
either arm, whichever you prefer.

Manual swivel seat

Using the levers enables you to
swivel the seat easily, making it
simple to get off the chair.

Folding seat, footrest

and arms

To store the stairlift away, you
can fold away the seat, arm
and footrest, keeping the
stairway clear for other users.

Optional call station

You can choose to have a call
station to enable you to call the
stairlift for yourself, or send it to
someone else.

Protective cover

Use the protective cover to keep
your stairlift clean and dry when
not in use.

Keyswitch
The stairlift can be immobilised
when you're not using it.

Seatbelt
Fasten the seatbelt for added
security.

Safety edges

If there is something blocking
the chair on the stairs, the
safety edges recognise this and
the lift will stop automatically.

Straight rails

Fitted to the stairs and not to
the wall, the rail can only be
fitted to solid concrete, solid
wood or metal staircases.



Stannah contact details: Our company policy is one of continuing product
Watt Close, East Portway, improvement. We therefore reserve
Andover, Hampshire the right to alter the product specifications and
SP103SD to change and improve design at any time.
Reconditioned products may have different
Tel: 0800 715358 specifications than those illustrated depending
Fax: 01264 338043 on availability. Full operating instructions are
stannahstairlifts.co.uk supplied for all products. Stannah is a registered
trademark. The CE mark indicates that this
product complies with the applicable European
directives which relate to health, safety,
environment and consumer protection.
Stannah Stairlifts Limited has been accredited
to 1ISO9001:2008 since 2009. An example of
this product has been independently tested
and approved. As with any other lift on whose
reliability and safety you rely, we recommend
that your Stannah stairlift is serviced annually
by a trained engineer.
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* Full warranty and service package
* 24 hour, 365 day call out
* Nationwide, locally-based engineers
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The Stannah Promise
Always true
to our word




32 0 o Uid oo r Straight Stairs Model 320: Dimensions and Technical Information

All product dimensions are accurate, however, you
should add approximately 30mm on ensions

Measurements are in millimetres. Measurements in brackets are inches. All dimensions measured from the wall are nominal. The addition that require clearance for the user, such as the
of a wide stringer or similar obstruction may affect the dimensions taken from this point. The colour representation of the chair shown here
is for illustrative purposes only. Weight limit note: Upto 135kg - approx 21 stone
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Stannah Stairlifts, Watt Close, East Portway, Andover, Hampshire SP10 3SD  Tel: +44 (0) 1264 364311 Fox: +44 (0) 1264 362276 Visit the website www.stannah.com

OUR COMPANY POLICY IS ONE OF CONTINUING PRODUCT IMPROVEMENT. WE THEREFORE RESERVE THE RIGHT TO ALTER THE SPECIFICATIONS AND TO CHANGE AND IMPROVE DESIGN AT ANY TIME. FULL OPERATING INSTRUCTIONS ARE SUPPLIED FOR ALL PRODUCTS.
STANNAH IS A REGISTERED TRADEMARK. THE CE MARK INDICATES THAT THIS PRODUCT COMPLIES WITH THE APPLICABLE EUROPEAN DIRECTIVES WHICH RELATE TO HEALTH, SAFETY, ENVIRONMENT AND CONSUMER PROTECTION. DESIGN, MANUFACTURE AND a n n a
INSTALLATION: STANNAH STAIRLIFTS LTD HAS BEEN ACCREDITED TO 1SO9001:2008 SINCE 2009, THIS IS FOR DESIGN, DEVELOPMENT, PRODUCTION AND DISTRIBUTION OF STAIR LIFTS. ALTERATIONS IN MODELS, STANDARD AND OPTIONAL EQUIPMENT AS DESCRIBED

IN THE TEXT AND ILLUSTRATIONS, MAY OCCUR. FOR PRECISE INFORMATION PLEASE CONTACT YOUR STANNAH DEALER. ISSUE 1: JAN 2011
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